CERTIFICATE OF APPROVAL

This is to certify that the Environmental Management System of:

CITITRAVEL, S.A.
Malaga
Spain

has been approved by Lloyd's Register Quality Assurance
to the following Environmental Management System Standard:

ISO 14001:2004

The Environmental Management System is applicable to:

Services of destination management company, organization
of conferences, incentive and product launches.

This certificate is valid only in association with the certificate schedule bearing the same number
on which the locations applicable to this approval are listed.

Approval Original Approval: 13 October 2010
Certificate No: SGI 6010272

Current Certificate: 13 October 2010

Certificate Expiry: 12 October 2013
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Issued by: LRE, S.A.
On behalf of Lloyd’s Register Quality Assurance Limited
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This document is subject to the provision on the reverse
71 Fenchurch Street, London EC3M 4BS United Kingdom. Registration number 1879370

This approvat is carried out in accordance with the LRQA assessment and certification procedures and monitored by LRQA.

i h The use of the UKAS Accreditation Mark indicates Accreditation in respect of those activities covered by the Accreditation Certificate Number 001
Macro Revision 13




CERTIFICATE SCHEDULE

CITITRAVEL, S.A.
Malaga
Spain

Main Location Activities

MALAGA Services of destination management company, organization
of conferences, incentive and product launches.

Locations Activities

SEVILLA Services of destination management company, organization
of conferences, incentive and product launches.

MADRID Services of destination management company, organization
of conferences, incentive and product launches.

VALENCIA Services of destination management company, organization
of conferences, incentive and product launches.

BARCELONA Services of destination management company, organization
of conferences, incentive and product launches.

TENERIFE Services of destination management company, organization
of conferences, incentive and product launches.

Approval Original Approval: 13 October 2010
Certificate No: SGI 6010272
Current Certificate: 13 October 2010

Certificate Expiry: 12 October 2013
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Approval Certificate No: SGI 6010272
This document is subject to the provision on the reverse
71 Fenchurch Street, London EC3M 4BS United Kingdom. Registration number 1879370

This approval is carried out in accordance with the LRQA assessment and certification procedures and monitored by LRQA.

h The use of the UKAS Accreditation Mark indicates Accreditation in respect of those activities covered by the Accreditation Certificate Number 001
Macto Revision 13




